YTBEPXJAIO
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Hpmeaz Ne 6 ot «27» mexabps 2021 r.
M . 7

ITPABHUJIA
BHYTPEHHEI'O PACIIOPAIKA

IJISl HALHEHTOB

1. OBIIHE ITOJIOKEHHA

Tunossle mnpasuia BHyTpeHHero pacrmopsaka s IMamumenros (manee — IIpasuia)
pa3paboTaHbl Ha OCHOBaHuM TpeGoBanmii 3akoHa Pecy6nuku benapycs ot 18.06.1993 rozma
«O 31paBooxpaHeHnm», B penakiuy 3akoHa Pecry6muku benapycs ot 16.06.2014 r. Ne 164-
3, ITocranoBieHns MunucTepcTBa 3apaBooxpaneHua Pecry6muku benapyces ot 30.10.2015
Ne 104, 3akona PecnyGiuku Benapycs «O caHUTapHO-3MHAEMHOIOIHYECKOM O1arononydun
Hacenenms» ot 07.01.2012 r. Ne 340-3, IlocranosieHus ['J1aBHOrO rocyaapCTBEHHOTO
canutapHoro Bpada PecmyGmuku Benapyce ot 22.12.2003 r. Ne 183, ¢ momojaHeHHsAMH U
U3MEHEHUSIMH, YTBEP)KICHHBIMH IIOCTAaHOBJICHHMEM MUHHCTEPCTBA  3[paBOOXpaHEHHA
Peciyomuku  bBemapycs ot 01.09.2010 r. Ne 117, Ilocranosienus MuHHCTEPCTBA
3npaBooxpaHenus Pecmy6muku benapycs ot 02.11.2005 r. Ne 44, Ilpukasa Munucrepcrsa
3apaBooxpaHeHus PecmyOmuku Bemapycs ot 01.07.2011 Ne 710, Ilpukaza MunucrepcTsa
3apaBooxpaHenus PecmyGmuku bemapyes or 28.12.2000 r. Ne 630-A, IlIpukasza
MunrcrepcTBa 3apaBooxpanenus Pecny6muku Bemapycs ot 21.10.2003 r. Ne 3165, Vkasom
ITpesunenra PecnyOmuku benapycp ot 26.04.2010 r. Ne 200 1 pernaMeHTHPYIOT IOPSAIOK
obpamienuss IlaipieHTa B OpraHM3alMIO 3APAaBOOXPAHEHMsA, ONpPEJENdIOT IpaBa U
o0szanHocTH IlaienTa, OCYIIECTBICHHE BBIA4M CIPABOK, BBINMCOK K3 MEIULIMHCKON
JOKYMEHTAIIMH OpTaHU3aIlHeH 3[paBOOXpaHEHNs U paclpoCTpaHAoTCA Ha Beex IlanmenTos,
HaXOAALIUXCS B OpraHU3alisaX 30paBOOXPAHEHHS.

1.1. Buyrpennuit pacmopsgox OOO «Jlentan Dddexr» g IlanueHToB — 5TO
persiaMeHT (IIOPSIOK) BHIMONHEHHS NMpodecCHOHaNbHOI fesrensHocTH coTpyanukamu OO0
«enran DddexT», obecneuuBarommii nomydeHue IlarueHTOM MEIMIMHCKHX —YCIyT
HaJJIeXAaIIero Ka4ecTBa.

1.2. TIpaBuna BHyTpeHHero pacnopsaaka OO0 «/lertan Sddexr» nng Ilanuenros
BKJTIOYAIOT:

e mopsaok oopamenus [Tarmenta B 000 «/lentan Dpdekr»;

e mpasa 1 o0s3aHHoCTH [lannenTa;

e IOPSIOK paspelieHns KOHQIMKTHEIX cutyaruii Mexay OO0 «enran Dd ekt u
TManmenTom;

® TIOPAZOK IPEIOCTABICHHS HHOPMALIH O COCTOSHUH 310poBha [lanueHTa;

e TIOPAMOK BHIAAYM CIIPaBOK, BBEINHCOK M3 MEIULIMHCKON JoKyMeHTanuu IlanueHty
WK IPYTHM JIALaM;

o Bpems pabotel OO0 «JlenTan S dexT» U ee NOHKHOCTHBIX JIHIL;

¢ uHPOPMAIHIO O MEPEUHE OKA3bIBAEMBIX ILIATHBIX MEIUIMHCKUX YCIYT U MOPSJIKE
HX OKa3aHud;

e Jpyrue CBENeHUSA, MMEIOUIME CYLIECTBEHHOE 3HAUYCHME JJId pealu3aliy Ipas



INanuenra.

1.3. IIpaBuna BHyTpeHHero pacnopsanka OO0 «Jlentan D dexT» 00s3aTeIbHbl LI
Beex IlanmenTos, nomygaromux MeauuuHcKue yeayra 8 000 «JlenTtan Ddoexy.

C npaBmwiaMH BHYTPEHHEr0 pAacHOpsiiKa OpPraHH3alMH_ 3APABOOXPAHEHHS
IanueHTHI 3HAKOMSATCSH YCTHO H CAMOCTOSTEILHO.

1.4. B memsx obecnedeHus npaB NoTpebuTeNns Ha HHGOPMAIIHIO, B COOTBETCTBUH C
YTBepKICHHBIMH MunncTepcTBoM 1ocTHuM PecryGnuku bemapycs ot 19.07.2010 1.
PekoMeHIanMaIMy [0 pa3MELICHHIO B IOCYJAapCTBEHHBIX OpraHaX M HMHBEIX OPraHd3alHsx
uHGopMalMu I8 IpakAaH o paboTe, OKa3hIBAGMBIX YCIyrax M IOpAAKe OOpalleHHs
rpaxkJiaH B opraHusaiuio sapasooxpanenus, B OO0 «Jlenran Dddexr», obecneunBacTcs
pasMelneHre HHPOPMAaMOHHBIX CTEHIOB B JOCTYITHOM Ui TIOTPeOHTENA MECTE.

1.5. Onpenenenne  cnocoba  pa3MemieHHs  HHQOPMAIMH  OCYIIECTBIISETCH
pykoBojauTeneM, B coorsercTBHU ¢ TpeboBanmamu CTB 11.0.03-95 «Cucrema cranmaptoB
noxapHoi  GesomacHoctd. IlaccuBHas mpoTuBOmOXKapHas 3amMTa. TepMUHBI W
OIIPE/IEICHHUS.

2. IIOPAJOK OBPAIIIEHHUA IIAITHEHTA

2.1. Ilpu oOpamieHEM B OpraHM3allMIO 3[PABOOXPAHCHHA JUIS MOJIYYEHHA
MeIUIMHCKOM  momomm  IlammeHT  monb3yeTcs  mpaBaMM 0 M OOS3aHHOCTAMH,
OpelyCcMOTpeHHBIMU  cTatbaMd 41 u 42 3akona Pecnybmuxu bBenapyce «O
3paBOOXPaHEHUU» H UHBIMU aKTaMH 3aKOHOaTEIBCTBA.

2.2. Tlpu Heo6XOAMMOCTH NOIYYEHUS NEPBUYHOM MenuIMHCKOH ycenyru Ilamuent
obpamaercs k anmuaucTparopy OO0 «Jlenran DddexTy.

2.3. Opranusauus nOpeABapUTEIbHON 3amucu [lanyenTa Ha IpHeM K CHENMATHCTY
MOJKET OCYILIECTBIISATHCS:

e IIpu  HemocpeAcTBeHHOM  obOpamenun B 000  «Jlenran  Dddexr»
aJIMUHUCTPATOPOM;

® 110 TenedoHy;

e uepe3 IEKTPOHHYIO HHTEPHET CBA3b.

24. Ilpu cocrosHWAX, TpeOyIOIMX CPOYHOIO MEAMIMHCKOrO BMEINATENHCTBA
(HecuacTHBIH Cilydaii, TpaBMa, OTPABIECHHE, APYTHE COCTOSHUSA U 3a00/ICBaHm, YTPOKAIOIIHE
JKU3HH WM 3[0pOBBI0 TpaKJaHWHA WIM OKPYXAIIMX ero Jui), [lamueHT, J0IKCH
oOpamarscs B TOCYOapCTBEHHBIE OpraHM3alldH 3[paBOOXPAHEHHUs, OKA3BIBAIOIIHE CKOPYIO
(HEOTNOXKHYIO) METUIIMHCKYIO ITOMOIIH 10 Teaedony (103).

2.5. Memuuunckue ycuyrd, okaspBaoTes OO0 «Jlentan Jddext» cpepx
YCTaHOBJIEHHOTO TOCYJapCTBOM TapaHTHPOBAaHHOrO o0beMa OecIUIaTHOM MeIUIMHCKOM
IIOMOIIH U ABJSAIOTCS JOMOIHUTEILHEIMHY (a1bTepHAaTHBHEIMH), OKa3BIBAIOTCA OpraHu3anueit
3ApaBOOXPAHEHUs] Ha IUIATHOM OCHOBE B IOpPSJIKE, YCTaHOBJIEHHOM JEHCTBYIOIIUM
3aKoHOHaTebcTBOM Pecirybnuku benapycs.

2.6. 000 «Jlenran OddexT» okaszpiBaet IlaneHTaM MIATHBIE MEJUIMHCKHE YCIYTH
Ha OCHOBAHMH KJIMHHYECKUX IPOTOKOJIOB WJIH METOMOB OKa3aHHA MEIWIIMHCKOM ITOMOIIH,
YTBEPKAECHHBIX MUHHCTEPCTBOM 3/jpaBooxpaHenus Pecry6iuku Benapyce.

B HMCKMIOUMTENBHBIX CIydasdx, YCTAHOBIEHHBIX MUHHCTEPCTBOM 3/IPABOOXPAHEHHS
Peciyonuku benapyck, B wMHTEpecax NalMeHTa [OMYCKAeTCAd IIPUMEHEHHE HAydHO
000CHOBaHHBIX, HO €LI€ HE YTBEPXKICHHEIX K MPHMEHEHHIO B YCTAHOBIECHHOM
3aKOHOJAreNbCTBOM PecnyOmuku bBenapycs mopsake METONOB OKa3aHHA MEIHITMHCKOM
IIOMOIIIH.

2.7. HeobxoaiuMBIM yCIOBHEM OKa3aHUS MEIULMHCKHUX YCIyI MAI[UeHTy SABIAETCA
HallMYWe IpeIBapUTEILHOIO COITIACHA COBEPIICHHONIETHETO MallMeHTa, €CIH HHOE HE



IPEeIYCMOTPEHO HACTOAME!H CTaThCH, WK JIMI], YKa3aHHBIX B 4aCTU BTOpo# craThd 18 3akoH
Pecny6nuku bBemapych ot 18 mroms 1993 r. Ne 2435-XII «O 3apaBoOXpaHCHUHY,
03HAKOMJIEHHEIX € LIENTBI0 MEAUIMHCKOTO BMEIIATEIbCTBA, IPOrHO3UPYEMBIMH PE3YIbTaTaMH
¥ BO3MOKHBIMM PHCKAMHU.

Pemnenue MPUHAMAETCA C MUCEMEHHOI'O COIVIACHs MAlIMEHTa, 8 B OTHOIICHUH:

HECOBEPIICHHOJIETHUX — C IMCBMEHHOIO COIVacHsA OJHOr0 M3 POIHTEICH,
YCHIHOBHTEJIEH, ONEKYHOB, mornevnTenei (fanee — 3aKOHHBIE NPE/ICTaBUTEIN);

JIAL, IPU3HAHHEIX B YCTAHOBJICHHOM IOPSIKE HEACECIIOCOOHBIMH, — C IHCEMEHHOTO
COTJIACHs UX OINEKYHOB;

JIMLI, HE CIIOCOOHBIX IT0 COCTOSHMIO 3A0POBBS K NPUHATUIO OCO3HAHHOIO PELICHHUS, —
¢ NUCBMEHHOTO COracus cympyra (Cympyrd) WiIH OZHOTO M3 OJM3KHMX POICTBEHHHKOB
(poauTenel, COBEPLIEHHOJIETHUX JETel, pOJHBIX OpaTheB (cecrep), BHYKOB, fefa (6abku)).

2.8. 000 «Jlenran Dddexr» obecreunBaeT OKa3aHWE IAIUCHTaM MEIMLIMHCKHX
YCJIyT B COOTBETCTBHH CO CBOMMHU JIe4EOHO-IUArHOCTUYECKMMH BO3MOKHOCTSAMH, & TaKKe B
ciydae HeOOXOAMMOCTH HAIpPaBIAeT MX IV IOMy4eHHs MEIHMIMHCKOH MOMOINU B JpyrHe
OpraHM3alii¥  3APaBOOXpAHEHWss B  TIOPAAKE,  ompejenseMoM  MUHHCTEPCTBOM
3apaBooxpaHeHus Pecry6iuku benapycs.

2.9. Hndopmanuo o Bpemenn npuema crnequanuctos 000 «Jlentan Sddexr»

BCEX CIELMAIBHOCTEH BO BCE JHH HEAEIM C YKa3aHUEM 4YacOB IIPHEMa W HOMEDOB
KaOUHETOB, O MOPAAKE MPEABApUTENBHOM 3alMCH HAa NIPHEM K BpayaM, O BPEMEHH M MECTe
npuema [TallMeHTOB AUPEKTOPOM, aipeca OMIKANHIIMX M JEKYPHBIX alTeK, MOTHKIMHHUK H
CTallHOHAPOB, OKA3BIBAIOIIMX SKCTPEHHYIO BpadeOHYIO IIOMOLIb B BEYEPHEE, HOYHOE BpeMs,
B BOCKPECHEIC U Mpa3JHUYHbIE JHU, [TalMeHT MOMKeT IOIyYHTh Y afMHHUCTpATOpa B yCTHOMH
dopMe M HAMIAAHO — C TOMOIIBI MHGOPMALMOHHBIX CTEHIOB M MAMOK, HAXONSIIMXCS B
XOJLIE.

2.10. Ina ynoOctea IlamueHTOB W ydeTa MX IIOCEIICHUH aJMHHMCTPATOp BBIIACT
TanMeHTy TaaoH Ha IPHEM K CHEIHAINCTY ¢ yKa3aHueM (haMUIUK Bpaya ¥ BpEMEHH ABKH.

2.11. B menax coOmromennsa npaB IlanueHTOB, aAMMHHCTPATOp, NPCIOCTaBIIACT
[Taenty o0mue yKa3aHWs HM  pPEKOMEHJAanuH, OOECHEeUYMBAIOIIME Ka4eCTBEHHOE
IpENOCTaBIEHHE YCIIYyTH, B BUIE IAMATKH WK APYroro HHQOpMallHOHHOIO MaTepHaa.

2.12.B ciyyae BO3HMKHOBEHHMS KOH(IMKTHBIX CHTyauuil IlanumeHT umeeT mpaBo
o6paTUTECS B aJMHMHHCTpALHio, K JUpekropy (1ubo ero samecturemo) OOO «leHtan
Dddexr» cornmacHo rpadguKy MpuemMa rpaxaaH o JAYHEIM BOIIPOCaM:

e rpaduK mpueMa Mo JUYHBIM BOIIPOCaM pa3MeieH Ha MHGOPMAIMOHHBIX CTEHIaX
W TH)OPMAIIMOHHBIX NankKax «J{jis nanueHToBy;

® MpPHEM IO JIMYHBIM BOIPOCAM OCYINECTBILICTCA TOJBKO IO MpeIBapUTEIbHON
sanucu. [IpeaBapuTebHas 3alMCh TPOM3BOAUTCA IO Teaeponam +375 29-169-28-08, +375
29 -262-28-08. wix npH HENOCPEANCTBEHHOM O0pallleHHM IpaKJaHMHA K aJMHHHCTPATOpY
000 «/lenran Dddexr».

3.IIOPANOK 3AK/IIOYEHHA JOTOBOPA C IAITHEHTOM
HA OKA3AHHE ITNIATHBIX MEJUIIHHCKHXYCIIYT

3.1. Memuuunckue yenyra B OO0 «Jlentan 3¢ dexT» 0Ka3hIBAIOTC Ha OCHOBAaHMH
ITyGimugHOrO JOTOBOpa Ha OKa3aHWE IUIATHBIX MEAUIMHCKHX YCIyT, pasMEIICHHOIO
MH(QOPMALIMOHHOM CTEHIE WIH HH(QOPMALMOHHBIX mankax «J[is marueHToBy», a Takke Ha
caiiTe opraHusalium.

e pexBusuramu 3akasumuka (Ilammenta) B IlybGnuynHoM HOroBOpe Ha OKa3zaHHe
IUIATHBIX MEAMIMHCKUX YCIOyr CYMTaeTcsi HHGpOpMaius, I[peJOoCTaBleHHas 3aKa3uyHMKoM
(TTareHTOM) TIpM 3aIOJHEHHH TUTYJIBLHOIO JHCTAa MEJUIMHCKOH KapTel aMOyaaTopHOro



00JIBHOTO;

e myONMYHEI MOTOBOP HAa OKasaHWE IUIATHBEIX MEAMIMHCKHX YCIYyI CYMTACTCH
3aKIOYEHHBIM C MOMeHTa mpocraBieHuss  3akazumkoM  (ITanueHnroMm) — JIMuHOM
COOCTBEHHOPYYHON TOANKCH HAa THTYJIHHOM JIHCTE MEIUIMHCKOM KapTe amOyaaTOpPHOro B
rpade «C mpaBunaMy BHYTPEHHET0 pacnopsaka ajisd ITanueHToB 03HaKOMIICH).

e B MHBIX Cilydasx (akrom npuHATHA (aKienTa) 3aKka3uumkoM yciosuii JloroBopa
sBisercs GakTuueckas omiaTa 3aKa34MKOM 3aKa3aHHBIX UM YCIYT B IIOPAIKe U Ha YCIIOBUAX,
onpefeneHHbx HactosimuM J{orosopom (1.3 cr.408 I'paxnanckoro Komekca PecryGnuku
benapycs)

3.2. Ily6nuuneli JOroBOp, sABNSETCS  IYONHMYHBIM  JOTOBOPOM-O(epTOi
(mpemToxeHueM) B aapec (QU3MUECKUX WIHM IOPUIMYECKMX JIMI, [PHUHUMAKOIUX
NPEUIOKEHIE U BRIpaXaroluii HamepeHue 3aKkmounts Jloropop. C MOMEHTa COBEpIICHUSA
ITaupeHTOM KOHKMIOJEHTHBIX M (WIM) MHBIX JeHCTBUM, HEOOXONMMBIX A IOJIb30BaHUA
yeayramu OO0 «Jlentan Ddoexr» (akuent odeptsl), B cooreTcTBrM co ¢T. 408 I'K PB.
[TyGauuHbIi JOroBOP CYUMTAETCA CHENKOH, 3aKII0YCHHON B MMChMEHHOH (opMe | ICHCTBYET
0 MOMCEHTA pacTOpXKEHHMs J0I0BOpa.

4.ITPABA H OBA3AHHOCTH INAIITHEHTA

4.1. Tlpu ofpamieHHH 3a MEOWIMHCKAMH yciyraMd M ux mnoinydernd B OO0
«Jlenran D¢ dexr» [lanmeHT uMeeT Npaso Ha:

¢ YBAXKWUTEJIHFHOE U T'YMaHHOE OTHOLIEHHE CO CTOPOHBI MEMIMHCKUX PaOOTHHUKOB M
JPYTHUX JIAL, Y9aCTBYIOIIMX B OKa3aHUHM MEIULMHCKUX YCIYT;

e undopmaimio 0 GaMUIHNH, HIMEHH, OTYECTBE, AOJDKHOCTH M KBaIH(UKallMK Bpaya
M JIPYTHX JIHI[, HETOCPEACTBEHHO YJaCTBYIOLIHX B OKa3aHUM €MY MEIUIMHCKHX YCIIYT;

e unpopmuposanue 00 ycimyre, paboTe W HMCHONHHTENSX YCIyr (cT. 5 3akoHa
Pecny6muxu Benapycs ot 09.01.2002 r. Ne 90-3 «O 3amure npap HOTpeOUTENEH»);

e MPOCBEIICHHE B 00JaCTH 3aLIATH IIPaB MOTPEOUTENEH;

e CBOOOHEIN BRIOOD paboT, YCIYr HaIUIC)KALIEero Kayectsa B yHAOOHOE IJIA HETO
BpEMsI C YUETOM pexKuMa paboThl OpraHHU3alviy;

e 00cienoBaHue, JCUCHHE, NOMy4YeHHe MPOLEAYp B YCIOBHAX, COOTBETCTBYHOIIMX
CaHUTAPHO-THTHEHUIECKHM H TIPOTHBOIHAEMUYECKIM TPpeOOBaHUAM;

e oOneryeHme OonHM, CBA3aHHOW ¢ 3a0ojieBaHHEM W/WIH  MEIUIMHCKHM
BMEIIATEIECTBOM, JOCTYIIHBIMH CIIOCO0aMH U CPEICTBAMH,

e [EpeBOJ K APYroMy crenuanucty ¢ paspemenus pykopoaurens OO0 «Jlenran
Db dexry;

e n00poBONbHOE coracue uHGopMupoBaHHoro Ilanmenta Ha MeIHIMHCKOE
BMEIIATEIHCTBO B COOTBETCTBUH € 3aKOHOAATEIBHEIMU aKTaMHU,

e OTKa3 OT oOKaszaHus (MIPEKpalicHHE) MEIMLMHCKHUX YCIYyr, 3a HCKIIOYCHHEM
Clly4yaeB, IPeayCMOTPEHHBIX 3aKOHOAATENbHBIMUA aKTaMH;

e HajJeXKallee KauecTBo paboT, ycayr, B TOM 4ucie 6e30macHOCTh paboT, yCiyr.
[Ipy 3TOM KauecTBO MENMIMHCKHAX YCIYI - €CTh CTENEHb COOTBETCTBHMSA MEMIIMHCKOM
NIOMOIIM COBPEMEHHOMY YPOBHIO MEIWIIMHCKOM HayKd, CTaHJapTaM MEIUIHHCKUX
TEXHOJOIUH,  YTBEPKIEHHBIM  [OCTAHOBJIEHMAMH M  IpuKasamMu  MuHECTEpCTBA
3apaBooxpaHenus PB, a Taioke morpe6HocTaM [anuenTa.

Jlna obecriedenns OOBEKTUBHOM OIEHKH KadecTBa JIeUeOHO-TIPO(YHIAKTHIECKOro
TpoIecca B LEJIOM, a Takke 00beMa M KauecTBa OKAa3aHHBIX MEIUIMHCKUX YCIYT OTACIBHO
B3ATOMY [lallMeHTY, YCTaHOBJIEHB! KPHTEPHH, BKIIOYAIOIIKUE:

- OLEHKY HpaBUIBHOCTH M TIOJHOTHI 3aIIOMHEHHA MEJUIMHCKUX (opM (Hanupdyue



0043aTeIBHBIX 3aMUCEH B MEAUITMHCKON KapTe ¥ APYTHX MEAUIMHCKUX JOKYMEHTaX);

- OIIEHKY IMAarHOCTHYCCKHX, JEYEOHBIX ¥ OPYrMX MEPONPHATHH MO OKa3aHHIo
MEIUIMHCKOI yCIyTH;

- OILIEHKY BBHINOJMHEHHS YCTAaHOBIEHHOIO Ha0opa MAaHUIYJSAUUHA M ICHCTBUIA
(cOOTBETCTBHE MPUHATEIM CTaHIapTaM, IPOTOKOJIAM);

- OIICHKY JOCTaTOYHOCTH BBHIIIOJIHEHMS CTaHIapTA.

e oOpauieHue ¢ xaino6oii k momxHOcTHEIM juiaM OOO «Jlentan Dddexr», B
KOTOPOM €My OKa3bIBAlOTCAd MEIUIIMHCKHE YCIYTH, a TakkKe K JOKHOCTHBIM JIMIIAM
roCyAapCTBEHHBIX OPTaHOB WX B CYJ;

e COXpaHEeHHe METUIIUHCKAMHA paboTHHKaMH B TaliHe MH(poOpMamuu o (akre ero
oOpaieHus 3a MEIULUHCKIMHU YCIyTaMH, COCTOSHUY 3[0POBBs, TUATHO3E U UHBIX CBEICHUH,
IOJIYYEHHBIX IIPU ero o0cle0BaHNH, JEUEHNH U NPOBEJCHUU MPOLECAYP 34 HCKIIOUEHHUEM
CIy4aeB, PeAyCMOTPEHHBIX 3aKOHOIaTeIbHEIMH aKTaMHU;

® [OJyYyeHHE B JIOCTYNHOM [uis Hero ¢opMme NoinHOH HHPOPMAIMM O COCTOSHHU
CBOETO 3JI0POBbS, IPUMEHACMBIX METOJaX TUArHOCTHKH, JICYEHHs, IPOBOJHMMEIX IIPOLENYD,
a TaKKe Ha BEIOOP JIMI, KOTOPHIM MOXET OBITh mepenaHa MHGOpMalus O COCTOSHHH €ro
3JI0pOBBS;

® [0JaYy B IMHUCbMCHHOM BHUJE CBOUX MpPE/UIOKEHUH II0 COBEPLICHCTBOBAHHIO
nearensHocTH OO0 «Jlenran DddexTy.

4.2. Tlauuenr o6g3aH:

® [IPUHUMATh MEPHI K COXPaHEHUIO U YKPEIUIEHHIO CBOET0 310POBb;

® YBAXUTEIFHO OTHOCHUTCA K MCIUIIMHCKAM pabOTHUKaM M JpyTdM JIMIaM,
YYacCTBYIOIIIUM B OKa3aHHUM MEAMUIIMHCKHUX YCIIYyT;

e MPEIOCTABIATH Bpady, OKA3BIBAIOIIEMY MEIMIIMHCKHE YCIyTH, M3BECTHYIO €My
JNOCTOBEpHYI0O HHGOpPMALMI0 O COCTOSHMM CBOErO 370pOBBA, B TOM 4YHCIE O
MIPOTHBOIOKA3aHUAX K IIPMMEHCHHWIO JICKapPCTBEHHBIX CpPEICTB, paHee IIEPCHECEHHEIX H
HacJIeCTBEHHEIX 3a00JIeBaHUAX;

® BLINOJIHATE MEAULIMHCKUE MPEANICAaHN U PEKOMEHALMH;

e COTPYAHHMYATH C BpAUOM Ha BCEX ATamax OKa3aHHUsS MEAULMHCKHUX YCIIYT,

e coOmojaTh npaBwia BHyTpeHHero pacmopsaaka OOO «Jlentan Dddext» mus
[MTarueHTOB M GEpEXHO OTHOCUTCS K UMYIIECTBY IIPEAIIPUSTH.

4.3. TManpenTaM ¥ IIOCETHUTENIM, B IENIX cOOMOACHHA OOIIECTBEHHOIQ IOpPSAKA,
[PEeAYyNpPeXXICHUS U IPECEYCHHs NPOTHBOIPABHOM AEATCABHOCTH, MHBIX INPECTYIUIEHUH U
aJIMHUHHUCTPATUBHBIX IIpaBOHApyLIEHHH, COOJIONEHMS CaHUTAPHO-IPOTUBOSITHAEMHUIECCKUX
npaBui, obecrneueHUs JTUYHOM Oe30macHOCTH pPabOTHHKOB OPraHM3allUM, MAlMEHTOB H
nocetuteneit Ha Tepputopun OO0 «Jenran Sddext», SAINPEINMAETCS:

e npoHocuth Ha Tepputoputo OO0 «Jlentan DddexT» OrHeCTpelNbHOE, Fa30BOE U
XOJIONHOE OpYXKHE, SJAOBUTHIC, PaAHOAKTUBHBIC, XMMHYECKUE M B3pHIBYATHIC BEIIECTBA,
CIIMPTHBIEC HAIMUTKA ¥ MHBIE MIPEMETHI U CPEACTBA, HATMYNE KOTOPEIX Y HOCETUTEINA TU00 UX
npuMeHenue  (WCIOJB30BAHKME) MOXET TMPEICTaBIATh yrpody mius Ge3zomacHOCTH
OKPYKaIOLIHX.

e UMEThH NpHu cede KpymHorabaputHele HpeAMETHl (B T.4. XO34HCTBEHHBIC CYMKH,
PIOK3aKH, BEIEBbIE MEIIKH, YeMOJaHbI, KOP3UHEI U T.11.).

e BXOIHUTH B OTAcHeHUs 6e3 CMEHHOM 00yBH, B FOJIOBHEIX YOOpax, BEpXHEH onexK €.

e Bxoauth B noMemeHne OO0 «Jlenran D dpexT» ¢ AOMAUTHUMH KHBOTHLIMH.

e paxomurhca B cnyxeOupix nomemenusx 00O «Jlentan Oddekr» 0Oes
pa3pemeHus.

e BCTYIIaTh B Ipepekanus u ccopsl ¢ nepcoHanoM OO0 «lenran DddexT».

e KYpPUTh Ha JIECTHMYHBIX IUIOIIAJKaX, B KOpUIOpax, kaOuHeTax, (Qoiie, apyroi



Tepputopun OO0 «/lentan Dddexr.

¢ wmycoputh Ha Teppuropur OO0 «/lentan DddekT», Gpocars Ha M0, B YHUTA3H U
PaKOBHHBI MICTIONB30BaHHbIE MApIIIO, BATY U APYroi Mycop.

® TPOMKO pasroBapUBaTh, IIyMETh, XJIONATh JBEPELMH.

® OCTaBJIATH JieTeil 6e3 mpucMoTpa.

® BeIHOCHTD U3 nioMemeHns OO0 «Jlentan DddexT» NOKYMEHTHI, OTy4IeHHBIE IS
O3HAKOMIICHMA.

® H3BIMATh KaKHe-ITMOO JOKYMEHTHI M3 MEAUIMHCKUX KapT, CO CTEHJOB M M3 IAIOK
HMH(pOPMAIOHHEIX CTCH/IOB.

® NpOM3BOIAUTE (OTO- ¥ BHIECOCHEMKY 0€3 IpeABAPUTENHLHOrO pa3pelleHHs
anmuHucTpaun OO0 «Jlentan DddexTy.

® YIOTpeGJIATE alKoro/IbHEIE HalUTKH B oMeinerusx Q00 «JlenTan DddexTy.

¢ 3sanperaercs goctyn B momenmenus OO0 «/lentan DddexTy IunaM B COCTOSHHI
aJIKOr0JIbHOTO, HApKOTHYECKOTO M JPYroro TOKCHYECKOTO OIbSHEHUs, ¢ arpeCCHBHBIM
TIOBEICHUEM, HMCIONIMM BHEIDHMA BHJ, HE OTBEYAIOIIMH CAHHTAPHO-IHTHEHHYECKHM
TpeOOBaHUSIM.

B cny4ae BBISABICHUS YKa3aHHEIX JIMI] OHU YOAISIOTCS M3 TIOMEIIEHHUM U TEPPUTOPUH
000 «/lenran D dexT» cOTpyAHIKAMI IPABOOXPAHUTENBHEIX OPTAHOB, M B COOTBETCTBHH C
Konexcom Pecriy6nuku Benapycs 06 aIMHHHCTpaTHBHBIX NMPAaROHAPYIICHHAX MOTYT GBITH
NPUBJICYEHB! K aAMIHUCTPATHBHOM OTBETCTBEHHOCTH.

Cornacuo Hopmam ct. 9.3. Kosekca Pecry6muku Benapycs 06 aIMHHMCTpaTHBHBIX
NpaBOHAPYIICHHUAX MMOJ OCKOPONEHMEM IIOHMMAETICS YMBIUUICHHOE YHIKEHHE YeCTH H
MOCTOMHCTBA JIMYHOCTH, BHIPAXEHHOE B HempwindHoit ¢Qopme. U mpexycMmorpeHa
CIeayromias Mepa aAMAHUCTPATUBHON OTBETCTBEHHOCTH - HaJOXKEeHHe mTpada B pasMepe OT
YETHIPEX JO0 ABaJUATH Oa30BhIX BEJIHYHH.

Jlns Toro, 4ro0Bl HE BO3ZHHUKAIO BONPOCOB OTHOCUTEILHO TOTO, KAKWe BHABI
OCKOpOJIeHHH GBIBAIOT, OTMETHM, YTO ACHCTBYIOLIMM 3aKOHOMATENHCTBOM OIpENEIEHbl HX
CIEAYIOTIHE BHIBL:

— YMBIIUICHHOS YHI)XKCHHC YE€CTH H [OCTOMHCTBA JIMYHOCTH, BEIPAXKEHHOE B
HenpuwIndHOH popme (cT. 9.3. KoAIl);

— OCKOpOjieHME [ODKHOCTHOTO JIMIA IIPH MCHOJIHCHHM HM  CIyXKeGHBIX
noinHoMouuit (cT. 23.5. KoAlIl);

— OCKOopOlieHHe, COBEPIIEHHOE B TEYEHHE Troia [OCIE HAIOKEHHS Mep
aIMHUHHUCTPAaTUBHOIO B3RICKAaHMS 38 OCKOpOIcHNE M Kiesety (4. 1 ct. 189 VK);

— ockopOieHHe, HAHECEHHOE B IyOJIHMYHOM BBEICTYILIEHHHM, JTMOO B IEYATHOM MM
My GJIMYHO IEMOHCTPHPYIOIIEMCs IPOU3BEICHHH, JTHO0 B CPEACTBAX MACCOBOH MH(pOpMAIMM
(4. 2 ct. 189 YK).

B mensx obecniedeHus 0e30MaCHOCTH COTPYAHMKOB OPTaHM3AllMH U TOCETHTENEH, B
nomemeHusx XXX Beaércs BUAEO H ay1u0 HaOIOICHHE.

5. IIPABHJIA ITPHEMA ITAIJHEHTOB

5.1. 000 «/lenran DddeKT» oxaspBacT MEAUIMHCKUE YCIYTH TOJBKO Ha BO3ME3IHOM
(I1aTHOiT) OCHOBE.

be3sosmesHyro (GecrniaTHyr0) MEAMIMHCKYIO MOMOIIb [IallMEHT MOXKET MOJYYHUThH B
aMOy/IaTOPHBIX OPTraHM3AlMAX 3/PABOOXPAHEHHs I. MUHCKa, OKa3bIBAIOIMX MEIUIMHCKYIO
IIOMOIIb 33 CYET CPeACTB Oro/pKeTa.

J.2. KoHcynbranus Bpaya-clelHalincTa OKa3bIBacTCsa Ha BOSME3HOM OCHOBE.

Komtektus OO0 «Jlenran SdhexT» NpHIoKuT MakcumyM yCHiIui, 4ro6el Ilamuent
TNIOJIy YT KAYECTBEHHYIO MEUIIMHCKYIO YCIYTY.



5.3. AnmuHucTpaTop Ha Kaxzaoro [lanuenta ogopmiiseT MEAULIMHCKYIO JOKYMEHTALHIO
(MeIMIMHCKYI0O aMOynaTOpHYI0 KapTy, 3aKIIOuY€HHE, PEKOMEHIALUH, Pe3yJbTaThl
IVarHOCTHYCCKUX MCCIICAOBAHUM, DIHKPU3, aKT OKa3aHHBIX IUTATHBIX MEIUIMHCKHX YCIYT
(mpH  HEOOXOAMMOCTH M COIJIAIICHMH CTOPOH), B COOTBETICTBHH C TpeOOBaHUAMH
MunuctepcTBa 3paBooxpanenus Pecry6iuku bemapycs.

MenunuHcKass Kapta amOynaropHoro OoapHOro BeAeTcs Ha Kaxkaoro llanuenrta,
KOTOPOMY OKAa3bIBAaIOTCS MEIMIMHCKHE YCIYTH, TaKMe KaK AWarHOCTHYECKHE, JeYeOHBIE,
03[JOPOBHTENBHBIE ¥ NPO(QUIAKTUIECKHE MEPONPHATHA W Mp. B MPU KaXAOM MOCEIUEHMH
[TaneHTOM CIICIMANTHCTA.

daxToM, MOATBEPKAAIOIINM OKa3aHUE IUTATHBIX MEJULMHCKUX YCIYT KOHCYJIbTATHBHO-
MH(POpMALMOHHEIE YCIyrH (pa3oBOrO Xapakrepa), SBISETCd BhIJaya 3aKIIOYCHH,
peKoMeHIaIuii, pe3yabTaTOB AUAarHOCTHYECKUX MCCIEN0BaHU, SNMKpU3a, akTa OKa3aHHBIX
IUIATHBIX MEIUITHHCKHUX YCIyT (IpH HEOOXOIAUMOCTH U COTTIAIICHUH CTOPOH).

5.4, TuTyNBHBIM JTHCT METUIMHCKONW KapThl aMOynaaTOpHOTrO OOJIBHOTO 3amOIHAETCS
aIMIHUCTPATOPOM IIpH nepBoM oOparneHuu [lammenTta 3a MeAUIUMHCKOM ycnyroi. ®amuims,
ums, oryectso IlaruenTa, ero mo, ara poxkJaeHH, aipec MOCTOSHHOIO MECTa XKUTEIHLCTBA B
PecniyGnuke Benmapych 3amoJIHAIOTCA B COOTBETCTBHM C JOKYMEHTOM, YAOCTOBEPAIOLIUM
JMMYHOCTh, TpPHW3HAHHBIM Ha Teppuropuu Pecnybinuku benapyce. Ilpu orcyrcTBum y
[MTanpenTa MOCTOSHHOTO MecCTa XHTelbcTBa B PecrmyGnuke bemapych ykasbBaeTcs aapec
perucTpanui o0 MecTy NpeObBaHMS Ha OCHOBaHMU IIPEJCTaBICHHOTO AOKyMeHTa. Bces
JIOTIOJIHUTENIbHAs MHGOpMAalKs 3aKchIBaloTCA co ¢i1oB Ilanuenra.

5.5. Jna momydeHHs KOHCYJBTAlMHd TOTO CIIELIMANNCTa, KOTOPBIA CMOXET OKa3aTh
Haubonee JeHCTBEHHYIO MOMOINb 100 OKa3aTh HEOOXOAMMYIO YCIyry, HEOOXOOHUMO Kak
MOHO TIOApOOHO OmMHCaTh CYTh IMpoOIEeMBl agMUHHCTpaTopy. B atoM caydae Ilamumenry
Oyzner BblIeNeHO yaoOHOE IUIA HEro BpeMs W TOT CHCHHAINCT, KBalu(uKanud KOTOPOro
COOTBETCTBYET IaHHOMY IIPOQHIIIO.

5.6. Ha nmpueme IlanmeHTy Heo0XOAMMO OTBETHUTh Ha JOINOJHUTEIBHEIE BOIPOCEHI
Bpayva-CICIHAINCTAa O COCTOSHHH 3I0POBbS, MMEIONIUXCSA COIIYTCTBYIOIIUX 3a00JIEBAaHUAX H
np. Bpau, npum HeoGxomumocTH, MOxeT HampaBuTh I[lanueHTa Ha [JONOJHHUTEIBHOE
obcnemoBaHme.

5.7. ITanumenT o6s3aH NPUXOJUTH Ha IPHMEM B TOUHO Ha3HAYEHHOE BPEMS, B CIy4ae €ClIH
Kakoe-Im06o 0GCTOATENBCTBO TPEIATCTBYET €r0 BU3HUTY - 3a0aroBpeMeHHO cooOmuUTh 00
atoM agmuHucTpaTopy. Ecnu IlanueHT oma3/ipiBaeT Ha mpueM Oonee 4eM Ha 15 MHHYT, He
TpeaynpeuB aJMUHHUCTPATOpa, €ro JICUCHHE B JTOT J€Hb INPOBOAUTHCHA HE OyIeT, Bee
IOCTEAYIOMIKE MIPeIBAPHTEIFHBIC 3aICH Ha TIPHEM aHHYJIUPYIOTCS aBTOMAaTHYECKH.

5.8. Jlns mocnenyrouie npeaBapuTeNnsHoi 3anucy Ha npueM K cunenuanucry IlanueHty
HaJJIe)KUT 0OpaTHTHC:

* HEMTOCPEICTBEHHO K aIMUHUCTPATOPY;

* 110 Tenedony;

* yepes 3JIEKTPOHHYIO HHTEPHET CBA3b.

5.9. INanuenty 3AIPEIIAETCSH npousBoauth (GoTO- M BUIEOCHEMKY B JIOOBIX
MIOMEINEHUAX OpraHu3anui 0e3 TNPEABapHUTEIFHOTO pa3spelleHus aJAMHHHCTpalud JH0o
JIeYalnero Bpava.

5.10. Ilepen naugamom JyieueHus Ilarmentr CAMOCTOSATEJIBHO oznakamiauBaeTcs
CO BCEMM BHYTPEHHHMH JIOKAJIBHBIMU JOKyMeHTaMH. IIpeTeH3uH, CBA3aHHbIE CO CCHUIKOM Ha
He3HaHWe 100 He 03HaKOMJICHHE ¢ JaHHBIMU JT0KYMEHTaMH, He IIPUHAMAIOTCS.

IIpucoenuuenue Ilanuenta K myGaMYHOMY JOTOBOPY, TO €CTh IIPHHATHE (aKIENTa)
[ManpentoM ycmopuii MyOIMYHOTO JOTOBOPA ABIAETCA IOATBEPIKICHHEM O3HAKOMJICHHS C
TEKCTOM 1oroBopa, «llpaBmwiaMu BHYTpPEHHETO pacmopsaka A I[alHUEHTOB» M HHBIMH
JOKYMEHTAMH, pa3MENIeHHBIMH Ha WH(OPMAIMOHHOM CTEHAE WIH HHGOPMAIHOHHBIX




nankax «/ljis maueHToBy, a TAkKe Ha caliTe opraHu3aImm.

5.11. Akuentys myGauyHpli goroBop, IlalMeHT HOATBEPXKAACT CBOE corjache u
MPU3HAET JUIA ce0s 00s3aTeNBHBIM BHIIONMHEHNE U COOIIONCHHE YCIIOBHIA JOTOBODA, a TakikKe
YCJIOBHIA, IPETyCMOTPEHHBIX HACTOAIMMMH IIPABHIAMH.

5.12. Kaxcnpiit Bpau HauMHAeT TIEPBUYHLIN TpHeM ¢ onpoca [lanuenta, BEICJTYIIIUBAET
XKaloObl W MOXeNaHus, OCYIIECTBIseT cOop aHamHesa. IlalmpeHT MoXeT 3amaTh Bpauy
HUHTCPECYIOIHE €T0 BONPOCH], 8 TAKXKE y3HATh 00 aIbTEPHATHBHEIX METOHAX JICUCHHS NGO
IIpOLIEAypax 1 O TOM, KaK MOXET NOBJIMATH Ta WM HHAs MPOLEAYpa Ha €ro MOBCEAHEBHYIO
JKHU3HB B JaJbHENIIEM,

5.13. Tanmenty npegocTaBsercs B AOCTYIHOH GopMe HHMOPMALHAS O BOZMOKHOCTH
TIONTy4eHUs] COOTBETCTBYIOLIMX BHIOB M OOBEMOB YyCIyr, HH)OPMaLUs O COCTOSHHH
310pOBbS, HATHYMAM 3a00JI€BAHMH, JUATHO3E M NPOTHO3e, METOJaX AMArHOCTHKH, JICYCHHS,
Nponeaypax, BO3MOXHBIX OCIOXHEHHAX M CBA3aHHBIX C HUMH DPHCKAX, BOZHHUKAIOIIHX B
Pe3yJbTaTe OKa3aHHSA YCIYT, BO3MOXKHBIX BAPHAHTAX MEAMIMHCKOIO BMENIATENHCTBA, WX
IIOCJICACTBUAX, O pe3ynbTaTax IPOBEACHHEIX MPOLEAYp, a TaKkKe O He0OXOIHMBIX
PEKOMEHAIHAX.

5.14. Ilomyuns B mocTymHOW QopMe BHIUICYKasaHHY) HHPOpPMAmuMioo IlamueHT
IPENOCTAaBIseT  MHPOPMHUPOBAHHOE  JOODOBOIBHOE  COINAcHME€ Ha  MEIMIIMHCKOE
BMELIATEIBCTBO, YAOCTOBEPUB €ro cBoeii moanuceio (LIPII).

5.15. B xopie JieyeHus ¥ 110 €ro OKOHYAHHH, IPOBENCHAH NPOLEAYP IS JOCTIKEHHUS
HaWTydIIX pe3ynbTaToB, lIaMeHTy HalUIeXuT CTpOro BBIIONHATL BCE MPEANMCAHKA Bpaya
IO peXNMY, THTUEHHIECKIM IIPaBU/IaM, TI0JIb30BAHMIO PE3YIIBTATOM MPOLEAYD.

5.16. Omnara 3a OKa3aHHBIE yCIIYTH NPOU3BOMMTCA TI0 IPEHCKYPAHTY, YIBEPXKIAEHHOMY
PYKOBOJHTENIEM MEIUIMHCKOM OpraHusanuy, JCHCTBYIOIIEMY Ha J€Hb IpHEMa B
COOTBETCTBUH C ycnoBuaMY [Ty6auaHoro morosopa.

6. IIOPA/IOK PASPELIIEHHA KOH®/INKTHBIX CHTYAIIHH MEXTY
000 «JEHTAJI 3O ®EKT» H TIAITHEHTOM

6.1. K gncny nauGonee THIMIHBIX KOH(IMKTHBIX CHTyalluit B cdepe MeULIHHCKOM
IIOMOIIH OTHOCSTCS:

- okasanme IlaumeHTy MEIMIMHCKOM YCIYIH HEHa[IeKalmero KauecTBa
(HEeBBINOJTHEHNE, HECBOEBPEMEHHOE, HEKAYECTBEHHOE M HEOGOCHOBAHHOE BHIMOTHEHHE
AUATHOCTUYECKHUX, JICUEOHBIX, TPODHIAKTHICCKIX MEPOTIPUSTHIH);

- HapymeHus B pabore, HaHocsmpe ymepG 3m0poBp0  Ilamuenta
(BHYTPHOOIEHHYHOE HHOUIMPOBAHKE, OCIOKHEHHS NOCIE METUIHMHCKAX MaHHITYJIALMH, 0
KoTOphIX Ilanment He 6su1 poundopMupoBaH 3a61ar0BPEMEHHO);

- IPCKICBPEMEHHOE NPEKPAICHNE JIEYCHUS, IIPHUBEAINEEe K YXYAMICHUIO COCTOSHHA
Ianmenra, ecnu IManuenT He Gbim MpouHGOPMUpPOBaH 3a6/1arOBPEMEHHO O MOCIIEICTBHUAX
TaKoro NpeKpaileHus (0TKa3a OT JICUEHH);

- HapYIICHUE HOPM MEIUIIMHCKOW STHKH M JJEOHTOJIIOTHH CO CTOPOHBI MEIMIIMHCKHX
PabOTHUKOB B OTHOIIEHNY [lalieHTa, ero poCTBEHHUKOB.

6.2. B cimyuae BosHukHOBeHus pasHormacuii mexmy OOO «Jlentan Ddderty,
BBICTYnaromuM B kagectse Vcnonnurend u 3akazuuxoM (Ilanuentom) mo mosoay kauecTBa
OKa3aHWsA YCIYTW, MHBIM YCIOBMAM 3aKIIOYEHHOrO JOrOBOpPa HJIH NPUYMHAM, CTOPOHEI
PeLIAIOT CIOp MOCPEACTBOM IIEPErOBOPOB C IpHBIeYEHHEM aaMuHucTpanuu (dupexropa)
000 «Jlentan Dddexry, myTeM MICEMEHHOr0 00pamenns k pykopoguteao OO0 «Jlentai
Oddexr». JlocynebHoe yperynupoBaHue criopa MOKET IPOBOIUTCS C Y9aCTHEM IIOCpEeJHHUKA
— MEIHATOpA B MPOLEAYPE MEAUALIMH.

6.3. KondmukrHele cutyauuu ¢ IlanpeHToM pa3speImaloTcs B COOTBEICTBHH C



OCUCTBYIOIIMM 3aKOHOAATENIECTBOM Peciiybnrku benapycs.

6.4. Ilucemennnie oOpamenus IlaimentoB B agpec «Jlentan Oddekr», B
COOTBETCTBHHM cO cTaTheit 17 3akona PecnyOmuku Benapych ot 18.07.2011 r. Ne 300-3 «O6
OOpallleHUsX TPaKAaH M IOPUIMYECKHX JIULY», JOJDKHBI OBITH PAacCMOTPEHBI HE IO3/IHEE
IATHAALATH JHEH, a oOpamenus, TpeOyrolmue JONOIHUTEILHOTO H3YYCHH U IPOBEPKH, — HE
[IO3/[HEE OJJHOIO MECALA, €CIM HHOM CPOK HE YCTAHOBJICH 3aKOHOAATEILHBIMU aKTaMH.

IIpy mpenpaBACHHH TANMEHTOM TpeOoBaHMM, CBA3AaHHBIX C HEJOCTATKAMH
BHINIOJHEHHOU paboTel  (okasauHoit yciyrm), OOO «Jenran Dddexr» opraHusyer
TIPOBE/ICHHE MPOBEPKH KavdecTBa pe3ysbTaTa BHINIOIHEHHOH paboThl (OKa3aHHOH YCIYIH,
€CIM 3TO BO3MOXHO II0 Xapakrtepy yciuyru). Ilopsaox npoBedeHHMs IPOBEPKM KadyecTBa
pe3y/bTaTa BHIOJTHEHHON paboTH (0Ka3aHHBIX YCIyr) onpezeneH B Ilomoxennu o cucreme
OIIEHKH W KOHTpoJs KadecTBa wmeaumuHckux ycamyr B OOO «Jlenran Oddexm,
pa3pabOTaHHOM B COOTBETCTBMHM ¢ TpeOOBaHMAMH MUHHCTEPCTBA 3IpPaBOOXPAHCHHS
PecnyOnuku  Benmapych, periaMeHTHPYIOIIMMH IpOBEJEHHE KOHTPOJIA KadecTBa U
0€30MacHOCTH MEIUIIMHCKOM HEeATEeNbHOCTH H YTBEPXKIACHHOM IIPMKAa30M pPYKOBOJMTEIS
000 «Jlentan SddexT.

I[Tpu 5TOM CPOK PacCMOTPEHHS NPEIbABICHHBIX TALIMEHTOM TpeOOBaHHM, CBA3aHHBIX
¢ HEIOCTATKaMH{ BHIMTOJHEHHON paboThl (OKa3aHHOW yCIyrH) COCTaBisieT He 0osiee OJHOrO
Mecs1a.

6.5. O xome pacCMOTpPEHHS NHUCBMEHHOIo OOpallEHMs, BHIHECEHHOM PEIICHHMH H
NpUHATHEIX Mepax [lanuenT yBegomisercs JJUIHO.

6.6. B cimyuae mapymenus npae 3akasuuka (Ilanmenra), oH (1160 ero 3aKkOHHBIH
IPENCTaBUTENIb) MOXKET oOpamarbes ¢ jxanoboil HenocpencTBeHHO K pupekropy OO0
«JlenTanm Ddhexr».

6.7. Xano6Ga mojmaercs B IHUCbMEHHOM BHZe: l-# 3K3eMIUIAp — OUPEKTOpY, a 2-i
IK3EMILIAP OCTAETCA Ha pyKax y nojaromero »xano0y. [Ipu 3ToM crefyeT momy4uTs MOAINCE
¢ YKa3aHHEM BXOJSIIEro HOMepa, JIMOOo MOANUCH JUPEKTOpa ¢ yKa3aHHEM JaThl (B cioydae
HEOTJIOKHOU CUTyallil — BpEMEHH MOAa4H Kal00El).

XKamoba momkHa comep)KaTh KOHKPETHYK MWH(OpMaLuMiO, BOIPOCHI U YETKO
copmynupoBaHHEe TpeGOBaHUS, MOAMNUCH I'paKIaHWHA, C yKa3aHHEM (aMHINM, MMCHH,
OTYECTBa, JAHHBIE O MecTe JKuTenbcTBa WM pabotel  (yueObr). Ilpum Hammaum
TOATBEPKAAIONIUX JIOKYMEHTOB OHH JOJDKHBI OBITh IIPUIOJKEHBL.

6.8. Otser Ilanuenty Ha xanoly mpemocTaBiseTcs B MUCBMEHHOM BHJAE B CPOKH,
yCTaHOBJICHHBIE 3aKOHOAATEIbCTBOM PecryOmuku bemapycs.

6.9. Kuura szameuanuit ¥ mnpemioxeHuid, Haxomutcs y aamuHucTparopa OO0
«entan D¢ dexT» u Brinaetca [lanuenty no nepsomMy TpeOGOBaHHIO.

6.10. B cnopueix ciyyasx IlampeHT umeeT mpaBo oOpamarscs B BBIMIECTOSIIMI
OpraH Wi¥ CyJ B OPSIKE, YyCTaHOBICHHOM 3aKOHOAaTensCTBOM PecnyOnuku benapyce.

7. HOPAJ]OK IPEJJOCTAB/IEHHA HH®OPMAI[HH O
COCTOAHHH 3]JOPOBLA ITAIIHEHTA

7.1. Wudopmanus O COCTOSHMH 300poBBS mHpepoctasisercs Ilamuenry B
JIOCTYIIHO#, COOTBETCTBYIONLICH TpeOOBaHUAM MEIUIIMHCKOM 3TUKH U JEOHTOJO0rHH, (hopMme
JIeUaliM BpauoM WJIH WHBIMH JODKHOCTHEIMH junamMu OOO «Jlenran Oddexr». Ona
JO/DKHA COJEpXaTh CBEINEHMA O pe3yabTaTax o0ciefoBaHMsA, HaaM4uu 3a00JIeBaHMI,
JIMarHO3¢ W MPOTHO3€, METoJaxX OOC/IENOBaHMA H JICYCHHUS, CBA3AHHOM ¢ HHUMH DPHCKE,
BO3MOJKHBIX BapuaHTaX MEAMLMHCKOIO BMEINATENLCTBA M HMX IOCICACTBHAX, & TAKXKE O
pesyibTaTax OKa3aHHBIX YCIYyT, MPOBENEHHEIX IPOLEAYp H JICUCHHA, U BO3MOXHBIX
OCIIO’KHEHHSAX.



7.2. Ha ocHoBanuu 3axoHa PecryGuku Benapycs ot 18.06.1993 1. Ne 2435-XII «O
3/IpaBOOXPaHCHHII, CTaThi 25 3akoHa PecryOmuku Benapycs «O HALMOHAIEHOM apXUBHOM
(onne u apxuBax B PecmyGmuke Bemapyck», mucema MunncTepeTBa 3IpaBOOXpAHEHHA
Pecry6inku benapycs or 31.07.2009 r. Ne 02-3-10/738-355 «O Bompocax HH(GOPMUPOBaHU
NAIUCHTOB O COCTOSHHU WX 3[0POBBA» MEIUIMHCKHE KAapPTH SABJIAIOTCS COOCTBEHHOCTHIO
OpraHM3alyH 3ApaBOOXPaHEHHS.

sBnagck gopmaMu CTaTHCTHIECKOM OTYETHOCTH, MEIMITMHCKHE KAPTH XPAaHATCA B
OpraHM3alUK 3APaBOOXPaHEHHS, MMCIOT ONPE/IC/ICHHBIE CPOKH XPAHEHHS H BbLIaYe HA PYKH
HANMEHTAM He MOJIJIekKAT.,

Cornacno Vkasy Ilpesunenta Pecny6imku Benapycs ot 26 ampemns 2010 r. Ne 200
«O0 aIMMHMCTPATMBHEIX NPOLEYPaX, OCYMIECTBISEMBIX TOCYAaPCTBCHHEIME OpraHaMH u
UHBIMU OPTraHM3alMSAMH [0 3asBICHUAM TIpaxaan» (ra. 7 m. 7.9.) nanpeHraM no ux
OOpAILCHAIO BBIIACTCH BRLIMACKA M3 MeIMUHHCKOMH KAPTHI aMGYJIATOPHOro GOJLHOrO.

7.3. Ilpu HeOOXONUMOCTH IALMEHT MOXKET O3HAKOMHUTBCS CO CBOEH MeIMIIMHCKOM
Kaproii B OpraHW3alMi 31paBOOXPAHEHMs, B NPUCYTCTBHM MENUIMHCKUX PaGOTHHUKOB.
Wudopmaiwms o cocrosnun 310poBes Ilanmenta coobmiaercs 4iIeHAM €ro CeMbH, €CIH
llammeHT He 3ampeTun coobmarh UM 06 3TOM WIM He HasHAYW JIHIO, KOTOPOMY JOJDKHA
OBITE MepeiaHa TaKas HHPOPMALHSL.

7.4. B OTHOWICHNH HECOBEPIICHHOJETHUX W JIMI, NPU3HAHHHIX B YCTAHOBJIECHHOM
3aKOHOM MOPSAJKE HENeeClOCOOHBIMH, HH(OPMALUS O COCTOSHMHM 3/10POBhS IALHEHTA
NPEAOCTABIAETCSA MX 3aKOHHOMY INPEICTABUTEILO.

7.5. OcHOBaHWAMM JUIS O3HAKOMJICHHs MAaIUeHTa Jub0 €ro 3aKOHHOTO
NPEACTaBUTEA ¢ MEAULMHCKOM JOKYMEHTalMeH ABACTCA MOCTYINIEHHE OT IalHeHTa Jubo
Cr0 3aKOHHOI'0 NPEACTABHUTENA [MHUCEMEHHOIO 3asBJICHHA O NMPEJOCTABICHHH MEIUIMHCKOM
JOKYMCHTALMH /111 yCTHOTO 03HAKOMIICHHS.

7.6. IlucsMeHHOE 3a9BIICHHE JODKHO COAEPIKATH CIICTYIOIIIE CBEICHIS:

- (hamunKs, UM ¥ 0TYECTBO (IPH HATHYUK) TALHUCHTA,

- hamuus, MMA ¥ 0TIECTBO (TIPH HAJIMYMK) 3aKOHHOTO TIPEeICTABHTEIS AalHCHTA,

- MECTO JKHTEIBCTBA (IpeGhIBAHMS) MMAIMEHTA,

- PCKBH3HTHI JOKYMEHTA, YAOCTOBEPSIONIETO JIMIHOCTE [IALMEHTA,

- PCKBHM3HTBI JOKYMEHTA, YAOCTOBEPAIOIIETO JHYHOCTh 3aKOHHOIO IPEACTABHTENS
HanueHTa (Ipy HaJTHYHH);

-  PCKBU3HUTBl  JOKYMCHTa, IIOATBEPXAIONIEr0  IIOJHOMOYHS  3aKOHHOIO
NPEACTaBUTES NMalleHTa (IIPU HATMYHH);

- IEpHO/] OKA3aHUsI [ALMEHTY MEAUIMHCKOM MOMOINY B MEAMIMHCKON OpraHH3aIliH,
32 KOTOpbId MAaIMEHT MO0 €ro 3aKOHHEIM IIPEJCTABUTENb >KEIaeT O3HAKOMHTHCH C
MEIUITHHCKOM JOKyMEHTaIel;

- HOM€p KOHTAaKTHOIo TenedoHa (Mpu HaJIA4MH).

7.7. O3HaKoMIeHHE NALMEHTa THGO0 ero 3aKOHHOTO MPEeJCTABUTENS C MEUIAHCKOM
MOKyMeHTaluell ocywmectBisgercs B Kabunere pykopomurens OOO «Jlentan DbdekT», B
NPUCYTCTBHH OTBETCTBEHHOIO MEAULMHCKOrO paboTHHKA.

7.8. Jlo cBenenus maumenTa IM60 €ro 3aKOHHOTO MpeAcTaBUTENs (IPH HATHYHY) B
yCTHO# Qopme poBoauTCcs HHGOPMAIKA 0 HEOOXOZMMOCTH aKKypaTHOTO M OepekHOro
obpalleHys ¢ Mpe0CTaBIEeHHOM IS 03HAKOMIIEHUS. MEMLIMHCKOM JOKYMEHTAIHEIH.

BeinuchiBaTh J100ble CBeleHHst M B 11060M o0beMe, CHMMATH KONHH ¢
YKa3aHHBIX JOKYMEHTOB, B TOM 4HC/I€ ¢ WMCHO0JL30BAHHEM JHYHbIX TeXHHYECKHX
cpenctB (hoto, ayamo, BuAHODHKCANMSN), 8610y MO20, UMO MEQUYUHCKAS OOKYMEHMAYUS
3QNONHAEMC MEOUYUHCKUMIU PADOMHUKAMY, C NPUMEHEHUEM MEOUYUHCKUX MEPMUHOB U
obosnauenut, CokpaujeHuii u Op., NOHAMHBIX ONA MEOUYUHCKUX CHEeYUQIUCIOE U
HeNnpaeuvHO20 UCMOJKOBAHUA NPOU3BEOEHHbIX 3ANUcCell He crewyuanucmamu 6 obnacmu




30pasooxpanenus, SAIIPEIITEHO!
7.9. MaKcUMAIBHEI CPOK OXKMIAHMSA IALMEHTOM JHOO €ro 3aKOHHEIM

TpeJICTaBUTENIEM TIOCEIEHNA KaOuHeTa I 03HAKOMIICHHSA C MEIUIMHCKOMN TOKyMEHTaleH
C MOMEHTA PETHCTpaluy B MEIHMIIMHCKON OpraHu3allii MMCbMEHHOTO 3alpoca HE NOJDKCH
IpeBHIIATE 5 pabounx JHEH.

7.10. VindopManusi, comepxaliaics B MEIMIMHCKOH NOKYMEHTAllMH, COCTaBILACT
BpaucOHYI0 TaifHy M MOXET IIPENOCTaBIATECA 6e3 cormacua [lanmenTa TOJNBKO IIO
OCHOBaHMSIM, TIPEYCMOTPEHHBIM 3aKOHONATEIBHBIMA aKTaMU Pecny6nuku benapych.

8. IIOPAJTOK BBLJAYH CIIPABOK, BBIITHCOK H3 MEJHITHHCKOH
JTOKYMEHTAIIHH IMAIJHEHTY H/IH JPYTHM JTHLAM

8.1. TTopsmoxk BBEAYM CIPAaBOK, BBIIHCOK U3 MEIMIMHCKON JOKyMCHTALMI
[laMeHTy WIM €ro 3aKOHHOMY TPeJCTAaBHTENIO B OpraHu3alii  3ApaBOOXPAHCHIA
OCYIIECTBIIAETCS B COOTBETCTBMM ¢ YKasoM Ilpesunenta Pecniy6muxu benapycs Ne 200 ot
26.04.2010 1. «O6 yTBEpXKICHHH [IEPSYHS aJIMAHMCTPATUBHEIX TIPOLEAYP, OCYIIECTBIIACMbIX
roCyIapCTBEHHEIMY OPraHAMH ¥ MHEIMH [OCY apCTBEHHBIMU OPraHU3ALMAMH IO 3aiBICHIAM
rpaxkaan».

82. B ciyuae HeOOXOZMMOCTH TOTyYeHHS HHQOpMAllMM U3 MeIULIUHCKOI
JOKYMEHTAIlWA B COOTBETCTBHMH ¢ TMyHKTOM 7.9 Ilepeuns agMHHMCTPATMBHBIX MPOLEAYP,
[anwent muaHo obpamaercs B aamuHucTparuio OO0 «JleHTan DodexT» ¢ AJOKYMEHTOM
YIOCTOBEPAIOIIUM JITYHOCTB.

83. B rTeuenmde IATH KaleHTapHBIX JHEH co JHA MNONY4€HHSA 3aiBKM O
TPEIOCTABICHHH BEIMMCKH M3 MEJULMHCKOM JIOKYMCHTALUH, [MaruenTy Ha pyku (6o
OCPEACTBOM MOUYTOBOM 3aKa3HOH KOPPECTIOH/CHIIMM) BRIIACTCA BBIIHCKA U3 MEIUIMHCKOIA
JNOKYMEHTALHH.

9. BPEMS PAEOTBI 000 JEHTAJI 9O PEKT» H EE JOJUKHOCTHBIX
JTHIT

9.1. Bpemss paboTsl 000 «Jlentan DOddekT», €ero MOMKHOCTHBIX JIHI
OIIpeIeNIACTCS IPaBHIaMM BHYTPEHHErO TPYI0BOTO pacropsika 000 «Jlentan SpdeKT», ¢
YYETOM OTpaHMYEHHif, YCTAaHOBIEHHBIX TpPYJOBBHIM 33aKOHOAATEIBCTBOM Pecy6nuku
benapycs.

9.2. 000 «Jlenran Ddpdexr» padoTaer:

ITu—TIIt: 9:00-21:00

C6: 9:00-21:00

Bc - BEIXOZHOIA.

9.3. VnauBHyanbHblE HOPMBI HATPY3KH TIEpcoHana (rpadux paboTHl — CMEHHOCTH)
ycTaHapiuBaoTes aupekropom OO0 «JleHTan DddexT» B COOTBETCTBHU C NOJLKHOCTHBIMH
MHCTPYKIUMSIMH [IEPCOHANA 1 IO COIVIACOBAHHIO C COTPYAHUKAMU.

9.4, Tpaguxk u pexuM paboter OO0 «/[leHTal Oddexr» yTBEpPIKAACTCA
JMPEKTOPOM, HCXOJI U3 MECTHBIX YCIOBHUH, IONHOTE! 00€CIICYEHHOCTH KaApaMH.

9.5. Ilpuem IlanueHTOB M HX poncteenuukos aupekropom OO0 «/lenTan SddexT»
OCYIIECTB/ISETCS COTJIACHO YCTAHOBJICHHBIM JTHAM M 9acaM.

9.6. Vudopmarus o Bpemeny pabotsl OO0 «JlenTan JdHeKT U ero NODKHOCTHEIX
JWI  BEIBEIIEHA HA BUIHOM MECT€ B XOINIC MNPEATPHATHA b0 HaxomuTCs B
rH(OPMAIMOHHOM nanke «/l1s naueHTosy.



10. HH®OPMAITHA O IIEPE THE OKA3BIBAEMBIX IVITATHBIX
BH/IOB MEJHIIHHCKOHIIOMOIIIH H YCIIVYT.
IIOPANIOK HX OKA3AHHA

10.1. IlepedeHs OKa3BEIBaEMBIX IUIATHEIX BHIOB MeAMIMHCKHX yoiayr OO0 «Jledran
Odexr», oKaspBaEMBIX I'paXkJaHaM, a TAKKe IOPANOK M YCIOBHS HMX IPEIOCTABICHHA
HACCJICHUIO OMpeieNIAeTCs 3aKOHoAaTenscTROM PecyOnuku Benapyce.

Ilensl Ha mUIATHBIE BHAB MEAMLIMHCKHX YCIYI, OKA3hIBAEMBIX HACEICHHUIO,
(GOpMUpPYIOTCA B YCTaHOBICHHOM ITOPS/IKE.

10.2. Mudopmalys 0 miaTHBIX BUAAX MEIUIMHCKOM IOMOIIM M YCIYT, OKa3bIBAEMBIX
Hacesienuto B OO0 «/lenTan 30 dexT», UX CTONMOCTB, IOPSIOK M YCIOBUS MPEA0CTABICHUS
pa3MeIICHEl Ha pecelileHe MEAMIMHCKOTO IeHTpa, a Takke B cerd HHTepHeT Ha
oGHULIUATBEHOM caiiTe.

10.3. OO0 «/lentan S¢dexT» HeceT OTBETCTBEHHOCTh 3a HEHCIOJHEHHME WU
HEHa/UIeXKallee OKa3aHHE IUIATHBIX MEIMUMHCKUX YCIyr, HecoONoZieHHe TpeOoBaHMi,
NPEABABISEMBIX K HMCIOAB3YEMBIM METOAAM NpPOQUIAKTHKY, AMATHOCTHKH M JICYECHHA, a
TaKKe B CIy4ae IPUYMHEHMS Bpeia JKU3HH WIH 310poBkio IlanuenTa.



